Friday, December 21, 2007

Mazda Motors of America
Customer Relations Manager

P.O. Box 19734

Irvine, CA 92623-9734

Whomever it may concern,
As a loyal Mazda customer whose last two cars purchased were Mazda’s (2004 RX-8 and 2006 MazdaSpeed6), I have a problem that I need your help.  

On Saturday, December 17, 2007, my MazdaSpeed6 (VIN# # JM1GG12L061107124) broke down and had to be towed to the dealer (Mike Pyle Mazda – Tyler, TX).  After 4 days of discussions, the final verdict was that clutch misuse caused the clutch to literally explode/disintegrate which is a non-warranty situation.   This was at just over 13,000 miles.  
Unfortunately, I cannot understand how this happened as I don’t drive irresponsibly or try to damage my vehicles.  I’m an Engineer who designs automation systems for factories and I understand how machines work, plus I want my vehicles to last as long as possible.  
Additionally:  

· I’ve owned 8 standards over the past 24 years including high power muscle cars

· Have over 500,000 miles under my belt and never had to replace a clutch even after 100,000 miles of driving
· Owned an RX-8 before this vehicle that I bought new and drove it over 60,000 miles – it was a 6 speed manual

· Owned tractors, motorcycles, and ATV’s – all with manual transmissions
· I am not an amateur or beginning driver

· I did not race this vehicle

Bottom line, the assembly clutch did not perform at a minimally acceptable level and I don’t feel my driving style could have possibly caused this damage in only 13k miles.  Logic determines to me that the clutch disk was either defective and/or substandard, or the parts were not installed correctly at the factory.
I am disappointed because I put my faith in your company a second time by purchasing a second Mazda and Mazda USA has let me down at the local level.
With the documented clutch problems (TSB 05-003/07) and a replacement clutch/pressure plate already the fix, I would appreciate it Mazda USA could return back to me the cost for this repair.   Attached is the invoice from Mike Pile Mazda for $2,564.68.  

I look forward to your reply and a resolution to my problem.  Please contact me at the attached address or phone number on the footer of this letter.
Sincerely,

Rob George
