Technical Service _ _
Mazda North American Operations
Bulletin Irvine, CA 92618-2922

Subject:

COOLANT LEAKS AT CYLINDER HEAD Bulletin No.: 01-013/21

Last Issued : 12/02/2021

BULLETIN NOTES

This bulletin supersedes the previously issued bulletin(s) listed below. The changes are noted in Red text.

Previous TSBs: Date(s) Issued:

01-013/21 10/15/21

APPLICABLE MODEL(S)/VINS

US Spec.:

2019-2020 CX-5 SKYACTIV-G 2.5T vehicles with VINs lower than JM3KF******830243 (produced before Jun. 9, 2020)
2016-2020 CX-9 SKYACTIV-G 2.5T vehicles with VINs lower than JM3TC******422801 (produced before Jun. 9, 2020)
2018-2020 Mazda6 SKYACTIV-G 2.5T vehicles with VINs lower than JM1GL******523967 (produced before Mar. 25,
2020)

Mexico Spec.:
2019-2020 Mazda6 SKYACTIV-G 2.5T vehicles with VINs lower than JM1GL******523672 (produced before Mar. 21,
2020)

DESCRIPTION

Some vehicles may have coolant leaks at the cylinder head around the exhaust manifold (as shown below). There may
be cracks at the stud bolt hole (1) or at the outside of the exhaust manifold (2).
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CONSUMER NOTICE: The information and instructions in this bulletin ars intanded for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-
ityourselfars.” Customers should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concem. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
resarves the right to alter the specifications and contants of this bulletin without obligation or advance notice. All rights reserved. No part of this
bulletin may be reproduced in any farm or by any means, electronic or mechanical---including photocopying and recording and the use of any
kind of information storage and retrieval system ---without permission in writing.
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Subject:

Bulletin No:

01-016/16

WATER PUMP COOLANT LEAK

Last Issued: 08/26/2016

BULLETIN NOTE

This bulletin supersedes the previously issued bulletin(s) listed below: The changes are noted in Red beside the
change bars.

Previously issued TSBs: Date issued:

01-004/09 02/03/2009

APPLICABLE MODEL(S)/VINS

2004-2017 Mazda3 2016-2017 Mazda CX-3 2007-2017 Mazda CX-9

2006-2015 Mazda5 2013-2017 Mazda CX-5 2004-2005 Mazda Miata

2003-2017 Mazdab 2007-2012 Mazda CX-7 2006-2017 Mazda MX-5
DESCRIPTION

There is a concern that some water pumps are being replaced that are not faulty, due to signs of a very small
coolant leak from the bleed hole. This Service Bulletin is to inform you about the water pump sealing mecha-
nism and the criteria if replacement is necessary or not.

Normal Water Pump coolant seepage
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.




