
CERTIFIED 

PRE-OWNED 
Pre-Owned Vehicle Limited Warranty Provisions 

Mazda Certified Pre-Owned Limited Warranty coverage is provided on eligible pre-owned vehicles, under the Mazda Certified Pre-Owned 
Vehicle Program. Mazda Motor of America, Inc., dba Mazda North America Operations ("Mazda") will provide for repair or replacement 
of covered components on the vehicle during the Warranty period in accordance with the following terms, conditions, and limitations: 

1. WARRANTY COVERAGE, The Mazda Certified Pre-Owned Vehicle Program is underwritten by Mazda and is subject to the following
terms and conditions:

2. REPAIRS COVERED UNDER THE MAZDA CERTIFIED LIMITED WARRANTY. Your Mazda dealer will repair or replace all covered

components, that are found to be defective in factory-supplied materials or workmanship during the Warranty Period. Damage
and other items not covered under the Mazda Certified Pre-Owned Limited Powertrain Warranty are specified on the reverse side
under "Parts and Services NOT Covered".

3. COVERED COMPONENTS. Components covered by the Mazda Certified Pre-Owned Limited Powertrain Warranty and Additional
Limited Warranty are shown on the reverse side.

4. WHERE TO GO FOR COVERED REPAIRS. Mazda recommends that you return to your selling dealership for repair of a covered

component. However, covered repairs may be performed at any Mazda dealership in the United States and Canada. If you require
assistance in receiving covered repairs, or locating the nearest Mazda dealership, owners may contact the Mazda Customer Experience
Center at 1 (800) 222-5500. Covered repairs on a Mazda vehicle are not to be performed by other than a Mazda dealership, except
in an emergency (If your covered vehicle is inoperable and all local Mazda dealership service departments are closed).

5. REPAIRS. All Warranty repairs of covered components MUST be made with service parts or remanufactured parts authorized by

Mazda. In some cases, the use of Mazda Authorized Remanufactured products is required before and after the expiration of the
New Vehicle Limited Warranty.

6. CARE OF VEHICLE. Your vehicle must be properly operated and maintained in accordance with the maintenance schedule in the

Owner's Manual for the vehicle. Proof of maintenance may be required in the event a question arises as to whether a malfunction
is caused by a defect in factory-supplied materials or workmanship, or lack of proper maintenance or operation.

7. TRANSPORTATION AND TOWING. Transportation and towing are not covered under this Warranty. (See Roadside Assistance
materials for details on towing coverage under the Mazda Certified Pre-Owned Vehicle Program).

8. TRANSFERABILITY. This Warranty is transferable. If you sell this vehicle, any remaining Warranty coverage may be transferred
to the purchaser.
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THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO 
STATE. TO THE EXTENT ALLOWED BY LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE APPLICABLE TO THIS VEHICLE IS LIMITED IN DURATION TO THE TERM OF THIS WRITTEN WARRANTY. MAZDA AND YOUR 
DEALERSHIP SHALL NOT BE LIABLE FOR LOSS OF TIME, INCONVENIENCE, COMMERCIAL LOSS OR FOR ANY OTHER INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY WILL LAST OR 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY 
NOT APPLY TO YOU. MAZDA CERTIFIED LIMITED WARRANTY COVERAGE, IF APPLICABLE, IS IN ADDITION TO ANY REMAINING NEW 
VEHICLE LIMITED WARRANTY COVERAGE. NO DEALER, OR ANY AGENT OR EMPLOYEE THEREOF, IS AUTHORIZED TO EXTEND OR 
EXPAND THIS WARRANTY. VALID ONLY IN THE UNITED STATES AND CANADA. 

This Warranty statement is valid for: 

VIN: _________________________ _ Delivery Date: ________ _ 

Owner Name: ________________________ Mileage at Time of Delivery: ____ _ 

Address: __________________ City: ________ State:__ ZIP: ____ _ 

• Coverage is provided under the remainder of the Mazda New Vehicle Limited Warranty and the New Vehicle Powertrain
Warranty, which commenced when the new vehicle was originally sold.

• At the conclusion of the Mazda New Vehicle Limited Warranty, additional Mazda Certified Pre-Owned Limited
Warranty begins for a total of 12 months or 12,000 miles, whichever comes first from the certified retail date.

• At the conclusion of the New Vehicle Powertrain Warranty, the Mazda Certified Pre-Owned Limited Powertrain
Warranty begins. This Warranty will cover all powertrain components for a total of 7 years or 100,000 miles,
whichever comes first from the original in-service date.

• Warranty coverage is transferable with no deductible payment for covered repairs.

schoi6
Highlight

schoi6
Highlight

schoi6
Highlight

schoi6
Highlight



Covered Components 
The Mazda Certified Pre-Owned Limited Warranty covers any repair of a defect in material or workmanship (except wear 
and tear), unless excluded in the "Parts and Service NOT covered" section.

The Mazda Certified Pre-Owned Limited Powertrain Warranty covers the items listed below:

Transmission  
All Internally lubricated parts 
Seals & gaskets  
Torque converter   
Transfer case  
Transmission case   

Front/Rear Drive
Constant velocity joints 
Drive axle 
Drive axle housing & all internally lubricated parts 
Drive shaft 
Final drive housing & all internally lubricated parts 
Front wheel bearings 
Manual & automatic hubs (4 wheel drive vehicles) 
Rear axle bearings  
Rear wheel bearings 
Seals & gaskets  
Universal joints 

Engine
All internally lubricated parts 
Cylinder block 
Cylinder head
Flywheel
Freeze plugs
Intake manifold
Exhaust manifold
Oil pan
Oil pump 
Rotor & housing 
Seals & gaskets 
Thermostat 
Timing chain 
Timing gears 
Timing belt 
Turbocharger 
Supercharger 
Lysholm compressor (factory installed) 
Valve covers 
Water pump 
Water pump gasket

Parts and Services NOT Covered 
• Maintenance service adjustments and cleaning ( Does not cover the cost of parts and labor involved in any scheduled maintenance

service. This warranty does not cover replacement of filters, oil, lubricants, or fluids, wheel alignments and balancing, brake and clutch
adjustments or any mechanical adjustments or headlight adjustments.)

• Wear and Tear Items (including, but not limited to, the replacement of batteries, windshield wiper blades or inserts, brake pads, brake
rotors, brake drums, brake linings, spark plugs, cabin filter, clutch linings, clutch pressure plate, strut, shocks, strut bearings, ATF oil
filter, belts, hoses, clamps, worn seats, convertible top or other trim, and appearance items that wear as a result of normal use or
deterioration)

• Paint, Tires, and Wheel finish

• Loaner Rentals ( Does not include loaner allowance)

• Repairs needed to any engine, transmission or final drive components caused by an aftermarket-installed turbocharger/supercharger. 

• Repairs caused by damage or unreasonable use (damage from road hazards, accident, fire or other casualty, misuse, negligence, racing,
or failure caused by modifications or parts not authorized by or supplied by Mazda).

• Damage from the environment (airborne fallout, acts of war, chemicals, tree sap, salt, hail, windstorm, lightning, road hazards, etc.).

• Damage resulting from lack of required maintenance (failures caused by the owner neglecting to perform the required maintenance
services set forth in the maintenance schedule of the Owner Manual for the vehicle). Costs of these routine maintenance services are not
covered. Proof of maintenance may be required, which may include inspection of maintenance records.

• Repairs needed to a covered part caused by the failure of a non-covered part.

• Repairs to the vehicle if the odometer is altered, broken or repaired/replaced so that the actual mileage cannot be determined.

• To the extent allowed by law, loss of use of vehicle including loss of time, inconvenience, commercial loss, and consequential damage.

• Vehicles manufactured for sale outside of the 50 United States and Canada.

• Repairs to the vehicle performed outside of the 50 United States and Canada, and repairs required because of normal operation outside
of the 50 United States and Canada.

• Repairs made on or before the effective date of this Mazda Certified Pre-Owned Limited Warranty will not be valid if the New Vehicle
Limited Warranty has been voided or the vehicle has been totaled or salvaged.

• Ineligible vehicles include vehicles used by police, taxis, livery, shuttle, commuter, ambulances, tow trucks, branded vehicles, or vehicles
equipped with snowplows.
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