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CONSUMER NOTICE:  The information and instructions in this bulletin are intended for use by skilled technicians.  Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles.  These instructions should not be performed by “do-it-yourselfers.”  Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern.  To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.
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 Subject:
REAR SLIDE DOOR LATCH SCREWS CORRODED

Bulletin No: 09-027/07

Last Issued: 07/13/2007 

Service Bulletin Mazda North American Operations
Irvine, CA 92618-2922

2006-2007 MAZDA5 - REAR SLIDE DOOR LATCH SCREWS CORRODED
APPLICABLE MODEL(S)/VINS
2006 – 2007 Mazda5 with VINs lower than JM1CR**** ** 141628 (produced before November 1, 2006)

DESCRIPTION
On some vehicles, the screw heads of the rear slide door latch is corroded, which gives a poor quality impres-
sion. This is caused by damage to the screw head and the surface treatment by a screwdriver when tightening 
the screws. To stop this from happening, the film thickness and strength of the surface treatment have been 
improved. 

When you encounter a customer complaint on this concern, replace the screws with modified ones.

Tightening torque: 62 in•lbs (7.0 N•m)

WARNING: Make sure to open the sliding door all the way until it locks into position, otherwise the door could 
close while trying to replace the screws.

NOTE: Replace the screws one at a time. If you remove all of them, the door latch can fall into the door.

PART(S) INFORMATION

 Part Number Description Qty.

9YA5-10-603A Screw 3 per door
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WARRANTY INFORMATION
NOTE:

• This warranty information applies only to verified customer complaints on vehicles eligible for war-
ranty repair. Refer to the SRT microfiche for warranty term information. 

• Additional diagnostic time cannot be claimed for this repair.

Warranty Type A 

Symptom Code 53

Damage Code 9Y

Part Number Main Cause 9YA51-0603A

Quantity Quantity replaced

Operation Number / Labor Hours: XXC0TXRX (Both sides) / 0.2 Hrs 


