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Subject: Bulletin No:  09-008/08
WHISTLING OR WIND NOISE FROM OUTER MIRROR

Last Issued: 02/25/2008

APPLICABLE MODEL(S)/VINS

2006-2007 Mazda5 vehicles with VINs lower than JM1 CR**** ** 155672 (produced before April 1, 2007)
2007 CX-7 vehicles with VINs lower than JM3 ER**** ** 166945 (produced before April 1, 2007)

2007 CX-9 vehicles with VINs lower than JM3 TB**** ** 117348 (produced before April 1, 2007)

DESCRIPTION

Some customers may complain about a whistling or wind noise from the outer mirrors when driving around 37
mph (60 km/h). A whistling noise is caused by an opening in the garnish-fitted hole under the mirror. On CX-7
only, a wind noise can also be caused by a gap in the harness-fitted rib groove on the outer mirror base.

Customers having this concern should have their vehicle repaired using the following repair procedure.

REPAIR PROCEDURE

1. Verify concern.

2. Cut the felt pad (thickness = 0.25mm) into a 8mm x 15mm piece for one side of vehicle repair.
3. Fold the outer mirror towards the vehicle.
4

Attach the felt pad (0.25mm x 8mm x 15mm) over the hole as shown.

BEFORE REPAIR AFTER REPAIR

HOLE ATTACH THE FELT PAD HERE
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OF THE BASE.
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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies,
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means,
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in
writing.
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5. Verify repair. If there is still a noise on CX-7, proceed to step 6.

. Remove the outer mirror according to MS3 online instructions or Workshop Manual section 09-12 POWER
OUTER MIRROR REMOVAL/INSTALLATION.

Pull up on the packing sponge from the lower part of the mirror base, then remove the rubber from the base.
NOTE: Carefully handle the packing sponge so that it does not break.

MIRROR BASE

\\

( ‘\\RUBBER

PACKING SPONGE
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Cut the urethane pad with rough surface (thickness = 5mm) into a 15mm x 20mm piece for one side of vehi-
cle repair.

Determine the location where the urethane pad will be attached - clearance in the rib groove on the mirror
base.

GROOVE

ATTACH URETHANE HARNESS
PAD HERE
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10. Close the clearance and build up the area by attaching the urethane pad (5mm x 15mm x 20mm) as shown.

BEFORE REPAIR AFTER REPAIR
URETHANE PAD

CLEARANCE
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11. Install the outer mirror according to MS3 online instructions or Workshop Manual section 09-12 POWER
OUTER MIRROR REMOVAL/INSTALLATION.

12. Verify repair.

PART(S) INFORMATION

Part Number Description Qty. Note

TAO01-76-100 Noise repair kit 1 Kit can be used for mutiple repairs (approx. 5 vehicles).

The urethane pad (thickness = 3mm) in the kit is not
used on this repair.
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WARRANTY INFORMATION

NOTE:
» This warranty information applies only to verified customer complaints on vehicles eligible for war-
ranty repair. Refer to the SRT microfiche for warranty term information.
» Additional diagnostic time cannot be claimed for this repair.
» Claim Noise Repair Kit TA01-76-100 as a related part on the first warranty claim submission. Sub-
sequent repairs should not have this part number included in the warranty claim.
Felt pad Felt pad and Felt pad and ure- Felt pad and
(t=0.25mm) urethane pad thane pad (t=5mm urethane pad
Mazdas, CX-7, (_t=5mm & & t=0.25mm) (_t=5mm &
CX-9 (one side t=0.25mm) CX-7 only t=0.25mm)
or both sides) CX-7 only (passenger’s CX-7 only (both
(driver’s side) side) sides)
Warranty Type A A A A
Symptom Code 82 82 82 82
Damage Code 9H 9H 9H 9H
Part Number Main 7777-69-020 7777-69-020 7777-69-020 7777-69-020
Cause
Quantity 0 0 0 0
Operation Number/ XXCORXRX / XXCORARX / XXCORBRX /0.5 XXCORCRX /
Labor Hours: 0.2 Hrs 0.4 Hrs Hrs 0.7 Hrs
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